
Get aff ordable health care coverage from the name you trust:

Jeff erson Health Plans
Get covered now!  
Call 1-833-973-7350 (TTY 1-844-222-2070)
We’re here to answer your questions and ensure you have a health plan that 
meets your needs.

1.  Make sure your contact information is always correct.
To change your information or check on your renewal, visit 
dhs.pa.gov/COMPASS. You can also use the MyCOMPASS PA 
mobile app, call 1-866-550-4355 or visit a local County 
Assistance Offi  ce.

2.  Check your mail.
DHS will mail you a letter letting you know when you need to 
complete your application. The application will help DHS decide
if you still qualify for Medicaid.

3.  Complete and return your renewal application on time. 
This will help you avoid losing Medicaid coverage.

If you lose Medicaid coverage:
Shop for one of our aff ordable Individual and Family plans.
Our health plans can give you the health essentials you need. And 
they can save you money, too. See the back for more information.

DON’T RISK LOSING YOUR HEALTH COVERAGE!

We care about your health.
Here is important information for you.

The Pennsylvania Department of Human Services (DHS) is now verifying the basic information of all 
Medicaid members. Members could lose their coverage if they don’t provide the information DHS 
needs to check their income or residence.

Jeff erson Health Plans suggests Medicaid members 
do the following:  

1.  Make sure your contact information is always correct.
To change your information or check on your renewal, visit 

. You can also use the MyCOMPASS PA 

DHS will mail you a letter letting you know when you need to 
complete your application. The application will help DHS decide

3.  Complete and return your renewal application on time. 

Our health plans can give you the health essentials you need. And 
they can save you money, too. See the back for more information.
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Jefferson Health Plans is underwritten by Health Partners Plans, Inc., which is a Pennsylvania Licensed Health Maintenance 
Organization and Qualified Health Plan Issuer in the Pennsylvania Health Insurance Marketplace. 

Jefferson Health Plans complies with applicable Federal civil rights laws and does not discriminate on the basis of race, 
color, national origin, age, disability, creed, religious affiliation, ancestry, sex gender, gender identity or expression, or sexual 
orientation. 

Member Relations: 1-866-901-8000 (TTY 1-877-454-8477) From October 1 to March 31, we’re available  
8 a.m. to 8 p.m., 7 days a week. And from April 1 to September 30, we’re available 8 a.m. to 8 p.m., Monday to Friday.

ATENCIÓN: Si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística. Llame al  
1-800-553-0784 (TTY 1-877-454-8477).

ВНИМАНИЕ: Если вы говорите на русском языке, то вам доступны бесплатные услуги перевода. Звоните  
1-800-553-0784 (телетайп 1-877-454-8477).

NO LONGER ELIGIBLE FOR MEDICAID?
Explore our affordable  health plans made for you.

If you lose Medicaid benefits, Jefferson Health Plans has you covered. Choose from our Bronze, Silver 
and Gold Individual and Family health plans. Our health plans can give you what you need to stay 
healthy and save money. 

 

We offer the  
lowest-priced  

Silver plan on the 
marketplace!

Get covered now! 
Shop for plans at JeffersonHealthPlans.com/Benefits 
Or call us at 1-833-973-7350 (TTY 1-844-222-2070)

Contact us today for help with Medicaid eligibility or to enroll in one of our  
money-saving plans.

Health Plan Benefit Highlights:

Count on affordable coverage from Jefferson Health Plans. We have been offering 
plans in your area for more than 35 years.

•  $0 medical deductible plans available 

(all metal levels)

•  Full medical and hospital coverage

•  No referrals needed

•  Free initial primary care visits

•  Lab and imaging services

•  Affordable out-of-pocket maximums

•  Low-cost generic Tier 1 & 2 prescription drugs

•  Free 24/7 virtual visits via JeffConnect—and

 much more


