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Starting in July, all sites will receive 3 monthly reports.
• The existing Medicaid HEDIS Report
• The existing Stars Performance Report
• A new comprehensive care gap report

Reducing the number of reports highlights the most important information.
• The existing Medicaid and Stars reports provide overall performance at a glance
• The new care gap report is intended to be a worklist. 
• Offices can use it to easily see who needs to be called for appointments.

Improving Performance Reporting



Provider 

Portal

All reports will 

be distributed 

through the 

Provider Portal 

each month.

https://hpp.healthtrioconnect.com/

https://hpp.healthtrioconnect.com/


Current Report

Each care gap has its own line, so one patient may have up to 15 lines of data.
The overall report for any one TIN can be several thousand lines long.
Identifying the patients who need a well visit or a mammogram is challenging.



Orientation to the New Report – Annual Well Visits

Every line represents an individual patient

It is easy to identify whether a patient has had an annual visit.

Utilization of the ER and acute 
hospitalizations are also easily visible.



Other Care Gaps

All open care gaps for a patient can be seen at once.



Pediatrics

The file has separate tabs for adults and children. 
Since very few measures overlap both age groups, separating the lists reduces the number of empty columns



Using the Report: Filtering

1. Highlight the first row

2. Click on the “Data” tab and then click “Filter.”

3. You will now see arrows appear in row 1 of each column.

4. Click the small arrow in the box that says “Seen by 
Attributed PCP” and the menu below will appear. Uncheck 
all boxes except “No PCP Visit on last 15 months”



5. You will see the list update so that only patients who are recorded as “NO PCP VISIT LAST 15 MOS” are visible.  This 
makes it easy to prioritize which patients to call first. Patients who have not had an annual well visit usually have other 
open care gaps.

6. You can filter on any column. Be sure to “clear” the 
filter when you want to see a different list. Do this by 
clicking the arrow in row 1 and choosing “Select All” 
from the menu. 
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