
Here’s how to get started:

Call your doctor’s o�  ce to schedule an appointment. Need to fi nd an in-network doctor?

Search online: Je� ersonHealthPlans.com/FindProviders

Call our Member Relations team for help: 1-833-422-4690 (TTY 1-877-454-8477)

We’re available:

Oct 1–Mar 31: 8 a.m. to 8 p.m., 7 days/week

Apr 1–Sep 30: 8 a.m. to 8 p.m., Monday–Friday
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*When seeing a Tier 1 provider for HMO plans and an in-network 
provider for PPO plans. One $0 visit per plan year.

Short on time? Try a virtual visit.

Schedule a convenient virtual 
appointment with a Je� erson 
provider by calling 1-800-JEFF-NOW.

Sincerely,

Je� erson Health Plans

Your First PCP Visit Is $0 — 
Schedule Today!
Make the most of your Je� erson Health Plans benefi ts.

Dear Member or authorized representative for the Member:

Taking care of your health starts with a simple step: seeing your primary care provider (PCP). 
And your fi rst visit costs $0.*

Why see a PCP? Your PCP helps you stay healthy, catches problems early, and can 
save you money by keeping you out of the ER. Whether you need a checkup, help 
managing a health condition, or just have questions — your PCP is your partner.

Did You Complete Your Health Survey?

If you have not already completed your Health Survey, now is the perfect time 
to do so! We encourage you to complete it before visiting your PCP so they can 
personalize your care.

Je� ersonHealthPlans.com/HealthSurvey


