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Jefferson Health Plans EverWell:
New name. Same benefits, doctors, and services.

Good Dental Care Helps School’s Out for Summer
a Jefferson Your Overall Health Play it safe this summer
° Learn about your dental with tips on page 6

benefit on page 3



TABLE OF CONTENTS

Member Resources

2 New Name: Jefferson Health Plans EverWell.
Same Care and Coverage.

3 Dental Hygiene Can Reduce Your Risk for
Infection and Disease

3 Important Changes to Your Dental Benefit

Healthy Living

4 Free Transportation and Pregnancy Support
5 HPV Self Collection Test

5 Schedule Your Annual Wellness Exam

6 Summer Safety Tips

7 Your Key Benefits

Your Health Plan Has a New Name:
Jefferson Health Plans EverWell

Health Partners Plans Medicaid is how called
Jefferson Health Plans EverWell. The new
name reflects the same goal we've had for
the past 40 years: keeping our members —
including you — as well as possible.

Here's what the name change means for you:

» No action needed. Your coverage, benefits,
and services stay the same.

* No changes to your care. Your doctors and
hospitals have not changed.

» The same trusted team. You'll keep working
with the people who already know you and
your health needs.

Questions?
Visit JeffersonHealthPlans.com/Medicaid
for more information.

Access Your ID Card on the Member Portal

It's easy to lose or misplace your ID card, but you
can easily replace it on the member portal.

1. Go to the Jefferson Health Plans
Member Portal and log in.

2. Select “ID Card”
3. Choose “Request a New ID Card”

4. Follow the prompts to submit your request
and provide any required information.

Prefer a printable ID card now? If you have a
printer, you can print it at home yourself.



https://www.jeffersonhealthplans.com/medicaid/
https://jhp.healthtrioconnect.com/app/index.page?

MEMBER RESOURCES

Dental Hygiene Can
Reduce Your Risk for Findapenct ()

If you need a dentist, or are

" I searching for a new one, visit
n fe Ct I O n a n d D I S e a S e JeffersonHealthPlans.com/Medicaid
or contact Member Relations

at 1-800-553-0784
(TTY 1-877-454-8477).

A Message from Suzan Ly, DDS, MPH,
Jefferson Health Plans Dental Director

Most people know dental care helps prevent cavities and

keeps your smile healthy. Brushing and flossing every day,

along with regular dental visits, can lower your chance of serious
health problems, including heart disease, diabetes, and pneumonia.

Taking good care of your mouth lowers germs that could lead to tooth decay and gum problems.
Swollen and infected gums let bacteria enter your blood and spread through your body, including your
heart and brain.

5 tips for a healthier mouth

Brush at least twice Floss daily Schedule regular Eat a healthy diet, Don't smoke
a day with fluoride and rinse with dentist visits for and limit sugary or vape and avoid
toothpaste. mouthwash. professional and starchy foods. tobacco in
cleanings. all forms.

Important Changes to
the Medicaid Adult
Supplemental Dental Benefit

As of May 1, 2026, the Medicaid Adult Supplemental Dental Benefit

changed for members 21 and older. Instead of the $250 annual
benefit, you may now receive one topical fluoride varnish each year
without prior authorization. The $250 allowance for non-covered
services is no longer available.



https://www.jeffersonhealthplans.com/medicaid/
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Your Care Made Easier

Your health plan offers more than you might expect! Discover programs that

make accessing care easier.
Free pregnancy support with Baby Partners

Pregnant or planning to have a baby? You
can get support from a dedicated care
coordinator through our free Baby Partners
program. A care coordinator can help you
during pregnancy, after birth, and with

care for your baby. They can schedule
doctor’s visits and help connect you with
community programs.

Get started today
Visit JeffersonHealthPlans.com/BabyPartners

We're here to help

AT

Free rides to your appointments

Getting to your doctor should be easy.

If you need help getting to appointments
or picking up prescriptions, we can help
arrange free transportation through

the Medical Assistance Transportation
Program (MATP).

¥

Access free transportation
Visit matp.pa.gov/CountyContact.aspx to
connect with your local MATP.

Have questions about Baby Partners, transportation options, or your health
plan benefits? Call 1-800-553-0784 (TTY 1-877-454-8477) today. Our Member

Relations team is ready to help.


https://www.jeffersonhealthplans.com/health-and-wellness/healthier-you/baby-partners/
http://matp.pa.gov/CountyContact.aspx

HEALTHY LIVING

HPV Self Collection Test

HPV (human papillomavirus) is a very common virus that can cause cancer
in adults and teens. It spreads through intimate contact, including sex. The
American Cancer Society recommends regular HPV screening, starting

at age 25, to help prevent cervical cancer, or find it early, when treatment
works best.

HPV testing is usually done with a sample collected by a health care
provider. But you can also test at home using a kit prescribed by a doctor.
The kit shows you how to collect the sample and mail it to the lab.

Talk to your doctor to learn more about the at-home HPV testing kit and
if it's right for you.

Your Future Self Will Thank You:
Schedule Your Annual Wellhess Exam

Your Jefferson Health Plans EverWell plan includes a preventive care doctor’s visit each year, with
no copay! During your visit, you and your doctor will discuss your health concerns and goals. Then,
together, you will develop a plan to improve your health and reduce your risk of disease.

Catch issues early, when they're easiest to treat. Annual checkups let your doctor
detect early signs of illness, such as high blood pressure, and treat them, often before
symptoms appear.

Make sure your medications are up to date, and you are taking them safely.
Your doctor will explain how much, how often, and when you should take them.

Reduce your risk of illness. You and your doctor will make a plan to help keep you healthy.
This may include screenings, like cancer or diabetes, and immunizations, such as flu shots.
You may also talk about tobacco and alcohol use, diet, and weight. They'll suggest changes
to improve your health.

Connect with support services. Besides health recommendations, the visit can link you
with social services to help with food, housing, or finances.




HEALTHY LIVING

Summer Safety Tips

Long summer days mean more time for outdoor fun. Here are a few ways to stay safe while you enjoy the season.

Sun safety Sports safety Grilling safety

» Wear lightweight, light- » When biking, wear a helmet » Never leave your lit grill
colored, loose-fitting that fits snugly. unattended. Keep children

clothing. « Wear a life jacket that fits ?nci pets at least three
eet away.

» Avoid demanding activities well when on a boat, and if
from noon to 4 p.m. to you can't swim, when you're Place the grill away from
reduce the risk of heatstroke. near water. the home and overhanging

Watch for heatstroke signs: « Use bug spray with DEET, branches.

reduced sense of thirst, especially when in the Gas grills: check the tank
sweating, trouble focusing, woods. Check for ticks and for leaks before use. Always
and fainting. remove any you find. make sure your gas grill lid is

Put on “broad-spectrum” open before lighting it.

sunscreen with an SPF of at
least 30. Reapply often.

Charcoal grills: Use starter
fluid when grilling with
charcoal only. Never add
charcoal fluid or any other
flammable liquids to the

fire. Let the coals cool
completely before disposing
of them in a metal container.

Remove grease or fat buildup
from the grates, trays below
the grill, and under the hood
after each use.




Plans EverWell Benefits

« SO copays for ALL covered services
» Vision care
* Fitness memberships

e And more

Jefferson Website: JeffersonHealthPlans.com/Medicaid
A I h I Member Portal: JeffersonHealthPlans.com/Portal
Health Plans Member Relations: 1-800-553-0784 (TTY 1-877-454-8477)
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https://www.jeffersonhealthplans.com/medicaid/
https://jhp.healthtrioconnect.com/app/index.page

Discrimination is Against the Law

Jefferson Health Plans EverWell complies with
applicable Federal civil rights laws and does

not discriminate on the basis of race, color,
national origin, age, disability, creed, religious
affiliation, ancestry, sex gender, gender identity
or expression, or sexual orientation.

Jefferson Health Plans EverWell does not exclude
people or treat them differently because of
race, color, national origin, age, disability,
creed, religious affiliation, ancestry, sex gender,
gender identity or expression, or sexual
orientation.

Jefferson Health Plans EverWell provides free
aids and services to people with disabilities to
communicate effectively with us, such as:

- Qualified sign language interpreters

- Written information in other formats (large
print, audio, accessible electronic formats,
other formats)

Jefferson Health Plans EverWell provides free
language services to people whose primary
language is not English, such as:

- Qualified interpreters
- Information written in other languages

If you need these services, contact Jefferson
Health Plans EverWell at 1-800-553-0784
(TTY 1-877-454-8477).

If you believe that Jefferson Health Plans
EverWell has failed to provide these services

or discriminated in another way on the basis

of race, color, national origin, age, disability,
creed, religious affiliation, ancestry, sex gender,
gender identity or expression, or sexual
orientation, you can file a complaint with:

Jefferson Health Plans EverWell

Attn: Complaints, Grievances & Appeals Unit
1101 Market Street, Suite 3000

Philadelphia, PA 19107

Phone: 1-800-553-0784 (TTY 1-877-454-8477)
Fax: 1-215-991-4105

a Jefferson Health Plans

The Bureau of Equal Opportunity,

Room 223, Health and Welfare Building,
P.O. Box 2675, Harrisburg, PA 17105-2675,
Phone: (717) 787-1127, TTY/PA Relay 711,
Fax: (717) 772-4366, or

Email: RA-PWBEOAO®@pa.gov

You can file a complaint in person or by
mail, fax, or email. If you need help filing a
complaint, Jefferson Health Plans EverWell
and the Bureau of Equal Opportunity are
available to help you.

You can also file a civil rights complaint
with the U.S. Department of Health and
Human Services, Office for Civil Rights
electronically through the Office for
Civil Rights Complaint Portal, available
at https://ocrportal.hhs.gov/ocr/portal/
lobby.jsf, or by mail, phone or email at:

U.S. Department of Health and Human
Services, 200 Independence Avenue SW.,
Room 509F, HHH Building,

Washington, DC 20201,
1-800-368-1019, 800-537-7697 (TDD).
OCRMail@hhs.gov

Complaint forms are available at http://
www.hhs.gov/ocr/office/file/index.html.

Notices of Availability

ATTENTION: If you speak a language
other than English, free language
assistance services are available to
you. Appropriate auxiliary aids and
services to provide information in
accessible formats are also available
free of charge. Call 1-800-553-0784
(TTY 1-877-454-8477) or speak to
your provider.

Spanish: ATENCION: Si habla espafiol, tiene a
su disposicion servicios gratuitos de asistencia
lingUistica. También estan disponibles de forma
gratuita ayuda y servicios auxiliares apropiados
para proporcionar informacion en formatos
accesibles. Llame al 1-800-553-0784 (TTY 1-877-
454-8477) o hable con su proveedor.


https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf
https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf
mailto:OCRMail%40hhs.gov?subject=
https://www.hhs.gov/ocr/complaints/index.html
https://www.hhs.gov/ocr/complaints/index.html
mailto:RA-PWBEOAO%40pa.gov?subject=

Chinese; Mandarin: ¥ & : MIR&EH AL, &
MERFZAERBESHIRS. BRINERTER
HEHNHBTEFNERS , ULEBERIREMRE
B B 1-800-553-0784 ( XAEBiF : 1-877-
454-8477 ) RBEWIEM RS R4S,

Nepali: Grae™: afe qurg Aurelt Wi sieggo 9
JUTSehT AT fT: gJeeh WY TERIdT YaTgs Sucted
| UG SITg&HT STHGRT UaH T+ Suger
g R 9a1g® ufa (A gfeh Iuetsy &1 1-800-
553-0784 (TTY 1-877-454-8477) A1 B TSgr a1
STUHT UGTIRET T T4

Russian: BHUMAHWE: Ecnu BbI roBopuTte Ha
PYCCKMI, BaM AOCTYMHbI 6ecnnaTHble ycnyru
A3blKoBOW nogaepxkn. CooTBeTCTByOLMNE
BCroMorarefbHble CpefcTBa v ycnyru no
npegocTaBneHno MHpopmaumm B 4OCTYMHbIX
dopmatax Takke npegocTaBnaTcsa becnnatHo.
MosBoHuTe no TenedoHy 1-800-553-0784 (TTY:
1-877-454-8477) unn obpatuTtecb K CBOEMY
MOCTaBLLWKY YCIyT.

Arabic: sudip Hay 535 e sl 5 85 b Bl
5 £ D REuR) g Sl sttt G ) ) i
oA s § (1-877-454-8477) 1-800-553-0784

28 0 sdp duadd Uza s dssasd) s Dsosa

sdped) e s B d a3 d Ly
Haitian Creole: ATANSYON: Si w pale Kreyol
Ayisyen, gen sévis éd aladispozisyon w gratis
pou lang ou pale a. Ed ak sévis siplemanté
apwopriye pou bay enfomasyon nan foma
aksesib yo disponib gratis tou. Rele nan 1-800-
553-0784 (TTY: 1-877-454-8477) oswa pale
avek founise w la.

Vietnamese: LU'U Y: Néu ban nai tiéng Viét,
chung téi cung cp mién phi cac dich vu hé tro
ngdn ngir. Cac hd tro dich vu phu hop dé cung
cép théng tin theo cac dinh dang dé tiép can
cling dwo'c cung cdp mién phi. Vui long goi theo
sb 1-800-553-0784 (Nguoi khuyét tat: 1-877-
454-8477) hoéc trao doi véi ngudi cung cap
dich vu cta ban.

Ukrainian: YBAI'A: Akwo B po3MoBnseTe
yKpaiHCbka MOBa, BaM A0CTYMHi 6€3KOLUTOBHi
MOBHI nocnyrun. BignosigHi 4onomixHi 3acobu Ta
nocnyrn ans HagaHHs iHopmauii y 4OCTYNHUX
dopmaTax TakoX AOCTYMHiI 6€3KOLTOBHO.
3arenedoHynTe 3a Homepom 1-800-553-0784
(TTY: 1-877-454-8477) abo 3BEpPHITbCA 4O CBOrO
nocrayanbHUKa.

MMC-810MR-7886 Last Updated: March 2026

Chinese; Cantonese: 717 : QIR C, BrAM
A AR R 50 e G S T B RS T m] DA g g fit
T R BB IRES, DL PR sers SRt E AR,
FHEE 1-800-553-0784 (TTY: 1-877-454-8477)
BB SR G o

Portuguese: ATENCAO: Se vocé fala portugués
do Brasil, servigos gratuitos de assisténcia
linguistica estao disponiveis para vocé. Auxilios
e servicos auxiliares apropriados para fornecer
informagdes em formatos acessiveis também
estao disponiveis gratuitamente. Ligue para
1-800-553-0784 (TTY: 1-877-454-8477) ou fale
com seu provedor.

Bengali: NCICI19Y T i @A« 181 et ©or=eet
QN G5 [T O Rl AR
SN ICICR | SIS FINIO OT AR
QT GANYS HRITP FRM5TO] G2 AFIAMS
RETSICety S efs IR 1-800-553-0784 (TTY:
1-877-454-8477) TR T PN WY AN
HARNHIAF S FAT I |

French: ATTENTION: Si vous parlez Francais,
des services d’assistance linguistique gratuits
sont a votre disposition. Des aides et services
auxiliaires appropriés pour fournir des
informations dans des formats accessibles sont
également disponibles gratuitement. Appelez

le 1-800-553-0784 (TTY: 1-877-454-8477) ou
parlez a votre fournisseur.

Cambodian: yuwrSssHsns: (us10g™
SUNW MANISINPYNSWM NS SA 51N
AUISUEIUHAY SSW SHin/ygizum
MINWSUEIY] SHMIRUNSESMUS[EN
IRUMGGUIDCNIIT S AMGIRGSIENW
SEASIEREINY wiigieunisi 1-800-553-
0784 (TTY: 1-877-454-8477) YSunwisims
HASUIINIUN H MY

Korean: F2: St=0{E AIE5tAl= 32
A0 X MH|AE 0|64 = JELICE
Jh53t HA o2 YRE AT NES B |7
U MHAE FEE M ZELICH 1-800-553-0784
(TTY: 1-877-454-8477)Ho = Tl StHLE AH|A
HsgHof Z2lstAl2.

Guijarati: t2llot WL %l AR %Al sl
Al Al M elnitsla UslAcdl A dAHIRL

HI2 GUAoH B, 0192 ASBAHI] Usl AR
WsARAUA sileul dledl Yy wsal el
Al Ul (deill Y Gueou B, 1-800-553-
0784 (TTY: 1-877-454-8477) UR sl $3 wacll
AHIRL YELAL AU alcd $3.
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