
One Card. More Benefits.
The Jefferson Health Plans Flex Card makes it easy to access several benefits on one convenient card!

Depending on your plan, your Jefferson Health Plans  
Flex Card may include:

• Food and utilities allowance*

• �Dental, vision, and hearing allowance

• �Over-the-counter (OTC) benefits

• Wellness Rewards**

Track your balance and shop online at  
JeffersonHealthPlans.NationsBenefits.com  

or by downloading the NEW Benefits Pro mobile app.

What is it? Who’s eligible?
Where can  

I use it?
When are my  

benefits available?

Food, Utilities, and 
OTC Allowance

• �Money to help pay for groceries, utilities, 
and over-the-counter health items†

All DSNP members 
eligible for OTC benefit; 

DSNP members with 
a qualified health 

condition are eligible for 
food and utility benefit

Anywhere 
Mastercard is 

accepted

Monthly;  
no rollover allowed

Dental, Vision,  
and Hearing  
Allowance

• �Money to help pay for dental, vision, and  
hearing services

Medicare Advantage 
members; not available 

on all plans

Any dental, hearing, 
or vision provider 

that accepts 
Mastercard

Annually;  
expires December 31

Over-the-Counter  
Benefits

• �Money to help pay for eligible health items 
such as pain and allergy medications, 
vitamins, and more

• �Shop in-store, online, or by phone through 
the Nations Benefits network

Medicare Advantage 
members; not available 

on all plans

Nations Benefits 
OTC Network

Quarterly;  
no rollover allowed

Wellness Rewards

• �Take action and earn money by completing  
certain activities such as getting an annual 
wellness visit or a flu shot

• �Rewards dollars can be used on over-the-
counter and healthy food items

All Medicare  
Advantage  
members

Nations Benefits 
OTC Network

Annually;  
expires December 31

Rewards may take up 
to 12 weeks from the 
date of service to be 
loaded to the card

Benefits vary by plan. Please review your plan details for more information.



Your Flex Card

To learn more, visit JeffersonHealthPlans.NationsBenefits.com  
or call Nations Benefits at 1-800-974-6443 (TTY 711).

Questions? 
For other questions related to your benefits as a Jefferson Health 
Plans member, call the Jefferson Health Plans Member Relations 
Team at 1-866-901-8000 (TTY: 1-877-454-8477). 

From October 1 to March 31, we’re available 8 a.m. to 8 p.m.,  
seven days a week, and from April 1 to September 30, we’re 
available 8 a.m. to 8 p.m., Monday to Friday.

Jefferson Health Plans contracts with Medicare to offer HMO, HMO-DSNP,  
and PPO plans. Our HMO-DSNP also has a contract with the Pennsylvania 
State Medicaid program. Enrollment in our plans depends on contract renewal.

*Dual Special Needs Plan (DSNP) members only.
**Member incentives are non-benefit program features permitted by 
CMS to encourage beneficiary engagement and preventive care; they 
do not constitute Medicare benefits or covered services. If your plan 
does not offer other Flex Card benefits, you will receive a card upon 
earning a reward.
†The food and utilities benefits mentioned are part of a special 
supplemental program for the chronically ill. Not all members qualify.
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